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1. Background – The context of Appeals for Summer 2021 

1.1 Every centre is required to create a Centre Appeals Policy that reflects its 

individual circumstances for qualifications awarded in Summer 2021. This 

policy is based on the JCQ A Guide to Appeals Processes Summer 2021 series 

and the Pearson BTEC Appeals Summer 2021 document circulated as 

guidance to examination centres. This policy also takes account of the 

guidance provided in the following document: 

JCQ Guidance on the determination of grades for A/AS Levels and GCSEs for summer 

2021 

2. Qualifications and TAGs and QTAGs covered by this policy: 

a. Courses entirely covered by the detail in the JCQ A Guide to Appeals 

Processes, summer 2021: 

o AQA Applied General qualifications 

o GCSE TAGs awarded in Summer 2021 

o Cambridge Nationals – Level 2 courses fully certificated in Summer 2021 

o Extended Project Qualification 

o GCE AS and A Level TAGs awarded in Summer 2021 

o OCR Entry Level Qualifications 

o Level 3 vocational courses fully certificated in Summer 2021 

 

b. For BTEC results for summer 2021 issued using Qualification level Teacher 

Assessed Grades, the grounds for appeal that are detailed in the JCQ A Guide 

to Appeals Processes, summer 2021, apply as outlined in the main body of 

this policy. However, the BTEC appeals process differs from these 

arrangements in specific ways and these differences are outlined in Section 9 

of this policy. 

 

3. The policy purpose: 

This section provides details of the purpose of this document, as appropriate to our 

centre: 

 

The purpose of this policy is: 

 To ensure that teacher assessed grades (TAGs) and Q-TAGs (Qualification – Teacher 
assessed grades) have been determined fairly, consistently, free from bias and 
effectively at the centre. 

 To ensure the operation of effective appeal processes with clear guidelines and 
support for staff, parents and students. 

 To ensure that all staff involved in the appeals processes clearly understand their 
roles and responsibilities. 
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 To support school staff to respond to appeals in line with Joint Council for 
Qualifications Summer 2021 appeals guidance. 

 To support a high standard of internal quality assurance in the management of 
appeals. 

 To support our centre in meeting its obligations in relation to equality legislation. 

 To ensure our centre meets all requirements set out by the Department of 
Education, Ofqual, the Joint Council for Qualifications and awarding organisations for 
Summer 2021 qualifications.     

 To ensure the process for communicating to candidates and their parents/carers 
how appeals will be undertaken is clear and transparent. 

 

4. Roles and Responsibilities:  

This section gives details of the roles and responsibilities within our centre: 

 

4.1 Head of Centre 

 Our Head of Centre has overall responsibility for the school as an examinations 

centre and will ensure that clear roles and responsibilities of all staff in the centre’s 

appeals process are defined.  

 Our Head of Centre confirms that teacher assessed grade decisions represent the 

academic judgement made by teachers and that the checks in place ensure these 

align with the guidance on standards provided by awarding organisations.   

 Our Head of Centre has ensured a robust internal quality assurance process and has 

determined the centre’s appeals process in line with the JCQ Guidance 8.6.21. 

 

4.2 Senior Leadership Team (specifically Mr W. Witham - Level 2 courses -  and Mrs K. 

Chodera - Level 3 courses) and Heads of Faculty / Subject Course Leads: 

 

Our Senior Leadership Team and Heads of Faculty and Subject Course Leads have: 

 provided training and support to our staff; 

 supported the Head of Centre in the quality assurance of the final teacher assessed 

grades; 

 ensured an effective approach within and across faculties and authenticated the 

preliminary outcomes from single teacher subjects; 

 been responsible for ensuring staff have a clear understanding of the internal and 

external quality assurance processes and their role within it; 

 ensured that all teachers within their faculty/subject team make consistent 

judgements about student evidence in deriving a grade; 

 ensured all staff conducted assessments under the appropriate levels of control with 

reference to guidance provided by the Joint Council for Qualifications; 

 ensured teachers had the information required to make accurate and fair 

judgements; 

 ensured that the internal Head of Faculty Checklist has been completed for each 

qualification that has been submitted for award in Summer 2021. 



4 

 

 

4.3 Teachers/ Specialist Teachers / SENCo 

 

Our teachers, specialist teachers and SENCo have: 

 ensured they conducted assessments under our centre’s appropriate levels of 

control and have sufficient evidence, in line with this Centre Policy and guidance 

from the Joint Council for Qualifications, to provide teacher assessed grades for each 

student they have entered for a qualification. 

 ensured that the teacher assessed grade they assigned to each student is a fair, valid 

and reliable reflection of the assessed evidence available for each student.  

 made judgements based on what each student has been taught and what they have 

been assessed on, as outlined in the section on grading in the main JCQ guidance; 

 produced an Assessment Record for each subject cohort, that includes the nature of 

the assessment evidence used, the level of control for assessments considered, and 

any other evidence that explains the determination of the final teacher assessed 

grades. Any necessary variations for individual students is also recorded.    

 securely stored and are able to retrieve sufficient evidence to justify their decisions. 

 

4.4 Examinations Officer (Mrs E.Chirgwin) 

 

Our Examinations Officer is: 

 responsible for the administration of our final teacher assessed grades and for 

managing the post-results services, including the administration around the results’ 

appeals process.   

 

5. Confidentiality and the Conduct of TAGs and Q-Tags 

5.1. In line with JCQ guidance, all staff members at the centre must maintain complete 
confidentiality regarding TAGs and Q-TAGs. The TAGs and Q-TAGs awarded must remain 
completely confidential until released by the exam boards on 10th August 2021 (Level 3) and 
12th August 2021 (Level 2). 
 
5.2 This section details the measures in place in our centre to maintain the confidentiality of 
grades: 
 

 All staff involved have been made aware of the need to maintain the confidentiality 
of teacher assessed grades and signed to indicate their understanding of this 
requirement. 

 All teaching staff have been briefed on the requirement to share details of the range 
of evidence on which students’ grades will be based, while ensuring that details of 
the final grades remain confidential. The sharing of the details of the range of 
evidence being used is available on the Exams section of the school website. 

 Relevant details from this Policy, including requirements around sharing details of 
evidence and the confidentiality requirements, were shared with parents/guardians 
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during the online briefings in March, May and June and related documentation 
published on the Exams section of the website. 

 

6. Results 

6.1 Candidates will receive individual result slips on Results Day in line with the school’s 

published Results’ Day arrangements (available from June 2021). 

6.2 If candidates are unable to attend on Results’ Day, then a request to have results 

emailed must be submitted to the exams team for the results to be emailed to the 

candidate. 

6.3 Arrangements for the centre to be open on Results Day are made by the Headteacher 

supported by the AHT Data and Progress, AHT Director of Sixth Form, the Exams Officer and 

the school’s Administration Team led by the Business Manager. 

 

7. Basis for appeal - Summer 2021 

If you believe an error has been made in determining your grade, you will have a right to 

appeal. There are two stages to the appeals process.  

7.1 Consent: 

At both stages of the process you will need to submit your appeal to the school and sign to 

give the school your written consent to conduct the appeal or submit it to the exam board 

on your behalf.  

7.1.1 Stage 1: Centre Review  

7.1.1.2 If you don’t think you have been issued with the correct grade, you can appeal to the 

school, who will review whether the school:  

• made an administrative error,  

e.g. The school submitted an incorrect grade;  

       The school used an incorrect assessment mark when determining your grade.  

• did not apply a procedure correctly,  

e.g. The school did not follow the Centre Assessment Policy; 

       The school did not undertake internal quality assurance; 

       The school did not take account of access arrangements or mitigating 

circumstances, such as illness.  

Step 1: 

a. Refer to the following information available on the Exams section of the school 

website:  
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o The school’s Centre Assessment Policy - available on the school website 

under the Exams section. This policy has been available since 30th April, 2021. 

o The sources of evidence used to determine the student’s grade in a subject 

available on the school website under the exams section since May 2021; 

o The school’s Appeals Policy for Summer 2021 available since June on the 

school’s website. 

b. Complete the Appeal submission form (Appendix A) attaching any relevant evidence 

and documentation to support the basis for your appeal. 

c. If not yet known from the website documentation or previous communication with 

relevant staff, request details of any relevant student-specific information from the 

Exams Officer regarding: 

o Details of any variations in evidence used to determine the subject TAG 

based on disruption to what the student was taught; 

o Details of any special circumstances that have been considered in 

determining the student’s TAG grade in a subject e.g. access 

arrangements/reasonable adjustments or mitigating circumstances such as 

illness. 

This information will be held centrally in the Access Arrangements and Mitigating 

Circumstances record and can be accessed by the Exams Officer and senior staff on 

Sharepoint. 

d. Submit your appeal form (Appendix A) and documentation to the Exam Appeals 

email dedicated email account at    TAGappealsummer2021@chosen-

hill.gloucs.sch.uk  

7.1.3 A centre review must be completed and an outcome reported to the student before 

an appeal can be submitted to any awarding organisation. Any appeals submitted to the 

awarding body where this has not happened will be rejected by the awarding organisation 

and a new application will need to be submitted once the Centre Review has been 

completed. 

7.1.4 All requests for a Centre Review, including those by private candidates, must be made 

directly to the school/centre which submitted the grades. 

7.1.5 Appeal Key Dates: 

Priority Appeals*: 

10 August to 16 August 

2021 

Window for students to request a Centre Review 

10 August to 20 August 

2021 

School conducts Centre Review 

10August to 23 August 2021 School submits appeal to awarding organisations 

 

mailto:TAGappealsummer2021@chosen-hill.gloucs.sch.uk
mailto:TAGappealsummer2021@chosen-hill.gloucs.sch.uk
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*A priority appeal is only for students applying to higher education who did not attain their 

firm choice (i.e. the offer they accepted as their first choice) and wish to appeal an A level or 

other Level 3 qualification result. 

Non-priority Appeals: 

From result day to 3 September 2021 Window for students to request a Centre 

Review 

From result day to 10 September 2021 School conducts Centre Review 

From result day to 17 September 2021 School submits appeal to awarding 

organisations 

 

  These deadlines will enable the school to meet the deadlines to submit appeals to 

awarding organisations. Please note that Centre Review requests which are not 

submitted by these dates may lead to appeals not being completed in time for those 

with a higher education place dependent on the outcome of the appeal. 

7.1.6 Higher Education Priority Appeals 

For reviews where a higher education place is dependent on the outcome of an appeal, 

students must include their UCAS personal ID. The student should also notify their preferred 

higher education provider that a review has been requested at the earliest possible 

opportunity so they can decide how to handle their offer. 

7.1.7 School Records of Centre Review Requests  

The Exams Officer will maintain a record of all review applications received and the 

outcomes of those reviews using Appendix F. This document will be held in a central 

Sharepoint location for access by the Exams Officer and senior staff. 

7.1.8 Withdrawal of a Centre Review Request  

A student may submit a request for a Centre Review, but subsequently decide they wish to 

withdraw it.  

The student is allowed to withdraw their request as long as no finding has been made. A 

Centre Review application cannot be withdrawn once a finding has been made. 

7.1.9 Determining a Review Outcome 

 The appropriateness of the school’s procedures has already been checked by the 

awarding organisations as part of its external quality assurance process. The focus of 

a Centre Review on procedural grounds is to determine whether the school followed 

its procedure properly and consistently in arriving at the grade being challenged. 

Please refer to the Centre Assessment policy for details of the school’s assessment 

procedures. 
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 Procedural and administrative checks may take place before or after results have 

been issued whether they are prompted by a student or the school’s own quality 

assurance processes. The school has set up storage and access to the following 

records for review and consideration during the checking process: 

a) The reason presented by the student for the review, where this has been 

specified and any evidence provided by the student about issues that were 

known about at the time the grade was determined; 

b) The school’s approved Centre Policy and whether it was followed properly 

and consistently;  

c) The evidence that was used to determine the student’s grade; 

d) Any relevant assessment records detailing for the student any amendments 

to the range of evidence used for the cohort and, where applicable, steps 

taken to address any known mitigating circumstances/special consideration 

or approved access arrangements/reasonable adjustments; 

e) A record that the grades had been signed off by at least two teachers in the 

subject, one of whom was the Head of Faculty/Subject Lead or Head of 

Centre where there was only one teacher in the Faculty/subject. 

f) The record, where it exists, of any relevant pre-results communications 

between the school and student (for example, where a student has raised 

mitigating circumstances earlier in the process); 

g) Relevant centre administration records. 

 In cases where the school considers that there has been a procedural failure or 

administrative error, the school will decide whether this affected the grade 

submitted to the awarding organisation. 

7.1.10 Grade Changes as a Result of the Centre Review 

Please note that the resulting outcome of a Centre Review may be that a grade is raised, 

stays the same or is lowered, depending on the impact of the error or failure.  

Please note also that in submitting the review, the student will already have consented to 

their grade being lowered as a possible outcome 

 It is possible for a procedural failure or an administrative error to be identified but 

for this not to have had any impact on the grade awarded. In this case the outcome 

of the Centre Review would be that the grade stays the same. 

 It is also possible for a procedural failure or an administrative error to be identified 

at the review which, when rectified, leads to a lowering of the grade. 

7.1.11 Impact on Other Students as the Result of a Centre Review 

 A review may highlight other students who have been impacted by the same issue. 

In some cases, those students may also be found to have a lower grade that they 

should and the school is required to rectify this.  

 In other cases, there may be a student or students whose reported grade is too high. 
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 These students will not have consented to having their grades lowered unless they 

have separately submitted requests for reviews. In these cases, the school will 

carefully consider the impact of lowering the students’ grades before requesting the 

awarding organisation to do so. Please note that in most instances, it will be 

appropriate to lower the students’ grade, as not to do so could have an adverse 

impact on public confidence and on employers and educational institutions who rely 

on the grade in the future as well as for the student, if, for example, they progress on 

to a course they are not equipped for.  

7.1.12 Reporting a Centre Review Outcome 

Once the school has considered the review and determined if a grade change is necessary 

due to a procedural failure or administrative error, the school will: 

 Report the outcome to the student if the grade is unchanged 

 Report the outcome to the awarding body to request a change to the grade. 

Note, where the school determines a grade change is required, the school must submit an 

error correction request to the awarding body as soon as possible and BEFORE reporting the 

outcome to the student. 

7.1.13 Submitting an error correction request 

 The error correction request to the awarding organisation must include the outcome 

of the review, the reason for the decision made and must be signed off by the Head 

of Centre. Awarding organisation staff will then consider the outcome and reasons 

and make a final decision about changing the grade. 

 Contact details for the awarding organisations are at Appendix G. 

 Any agreed amended grades by the awarding body will be reported to the school to 

be shared with the school’s review decision. 

 In cases where the awarding body disagrees with the school’s decision to amend a 

grade as a result of a review and considers in inappropriate to do so, or considers a 

different grade appropriate, the awarding organisation will communicate its reasons 

to the school. The school will then communicate the outcome and the reasons given 

by the awarding body to the student. 

The school will provide the decision outcome of the Centre Review to the student using the 

form at Appendix B which sets out: 

a) Whether or not the review found a procedural failure or administrative error; 

b) If it did, what the error was; 

c) The reason for the finding; 

d) Whether there was a grade change and, if so, what the new grade is (post results 

only); 

e) A reason for the grade change, or lack of change including any additional explanation 

from the awarding organisation where its decision was different to the school’s; 
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f) Information on the next steps if a student wishes to submit an appeal to the 

awarding organisation. 

7.1.14 A record of the outcome of all reviews will be held by the Exams Officer at the school. 

Whether or not a procedural or administrative failure was found, and whether or not the 

grade changed as a result, all students have the right to submit an appeal to the awarding 

organisation as the next stage of the process. 

Any appeal to the awarding organisation must be submitted on the student’s behalf by the 

school with the consent of the student. 

8. Stage 2: Appeal to the Exam Board 

This is the second stage of the appeals process in summer 2021. This section covers the 

school’s role in submitting student appeal requests to awarding organisations, including the 

supporting information needed, what the awarding organisation will do and how outcomes 

will be reported. 

8.1.1 If you still do not think you have the correct grade after the centre review is complete, 

you can ask the school to appeal to the exam board. 

8.1.2 Any student, including private candidates, may submit a request for an awarding 

organisation if they consider that there has been: 

 a procedural error 

 an administrative error  

 that their grade reflects an unreasonable exercise of academic judgement (either 

because of the way that the grade has been determined and/or the selection of 

evidence). 

Note: 

A reasonable judgement is one that is supported by evidence.  

An exercise of judgement will not be unreasonable simply because a student considers that 

an alternative grade should have been awarded, even if the student puts forward 

supporting evidence.  

There may be a difference of opinion without there being an unreasonable exercise of 

judgement.  

The reviewer will not remark individual assessments to make fine judgements but will take a 

holistic approach based on the overall evidence.  

8.1.3 Withdrawal of Entry and Exam Board Appeal 

An appeal can only be made against a result issued. Any student who believes that the 

centre’s decision to withdraw an entry due to insufficient evidence on which to determine a 

Teacher Assessed Grade, or not to make an entry in the first place, must raise such concerns 

through the school’s complaints process. 
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Any continuing concerns following completion of the school’s complaints process may be 

subsequently be raised through the awarding organisation’s complaints’ process. 

8.1.4   Deadlines for Stage 2 Appeals 

All requests for a Stage 2 appeal must be made directly to the school which submitted the 

grade and must be received by the school by the deadlines below to enable the school to 

meet the awarding organisation appeals deadlines:  

Priority Appeals*: 

10 August to 16 August 

2021 

Window for students to request a Centre Review 

10 August to 20 August 

2021 

School conducts Centre Review 

10August to 23 August 2021 School submits appeal to awarding organisations 

 

*A priority appeal is only for students applying to higher education who did not attain their 

firm choice (i.e. the offer they accepted as their first choice) and wish to appeal an A level or 

other Level 3 qualification result. 

Non-priority Appeals: 

From result day to 3 September 2021 Window for students to request a Centre 

Review 

From result day to 10 September 2021 School conducts Centre Review 

From result day to 17 September 2021 School submits appeal to awarding 

organisations 

 

All requests for appeals from internal or private candidates, must be made to the school 

which determined and submitted the grade and the school must submit the appeal request 

to the awarding organisation. 

Appeals which are not submitted by the dates at 8.1.4 may lead to appeals not being 

completed in time for those students applying to higher education who did not attain their 

first choice and wish to appeal an A Level or other Level 3 qualification result. 

Awarding bodies will not accept appeals directly from students or parents.  

Appeals submitted by students and parents directly to an awarding body will not be 

processed and will need to be re-submitted via the centre. 

Appeals cannot be made to an awarding body until the Centre Review has been 

completed.  



12 

 

Any appeals submitted where this is not the case will be rejected by the awarding 

organisation and a new application will need to be submitted after the centre review has 

concluded. 

8.1.5 Higher Education Priority Appeals 

For reviews where a higher education place is dependent on the outcome of an appeal, 

students must include their UCAS personal ID. The student should also notify their preferred 

higher education provider that a review has been requested at the earliest possible 

opportunity so they can decide how to handle their offer. 

8.1.6 How the Stage 2 Appeal will be conducted 

 Mrs E Chirgwin, Exams Officer, Mr Winston Witham (GCSE) and Mrs Karen Chodera 

(A Level) are the named contacts with whom the awarding organisations will liaise 

should further information be needed before the appeal can be progressed. 

 Each awarding organisation has its own system for the submission of appeals. 

8.1.6.1 The Stage 2 appeal will be submitted using the Stage 2 Appeal form at Appendix C. 

8.1.7 For any appeal to an awarding body, the following information must be provided: 

a. What the student considers the centre failed to do, why that was a failure to follow 

the centre’s procedures, and why that failure was important to the determination of 

the Teacher Assessed Grade; 

b. In what way the student considers the awarding organisation made an 

administrative error, and what difference it made to the determination of the 

Teacher Assessed Grade; 

c. In what way the student considers there was an unreasonable exercise of academic 

judgement: 

I. In the selection of evidence used to determine the Teacher Assessed Grade 

II. In the determination of a Teacher Assessed Grade from the selected evidence 

8.1.7.1 The school will provide the awarding body with a copy of the evidence checklist 

(Appendix D) and any other relevant accompanying evidence. 

8.1.7.2 Please note, that the requirements for each ground of appeal are different and not 

all grounds require any additional rationale: 

 Appeals made on the grounds of a general procedural check or on the grounds that 

there has been an unreasonable exercise of academic judgement in the 

determination of the grade from the evidence do not require submission of an 

explanation; 

 Appeals made on the grounds of a procedural check in relation to mitigating 

circumstances or access arrangements/reasonable requirements do require 

submission of an explanation; 
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 Appeals made on the grounds of an unreasonable exercise of academic judgement in 

the choice of evidence from which to determine the grade do require and 

explanation of the student’s concerns; 

 Appeals made on the grounds of an administrative error do require an explanation 

of the perceived error. 

 Details of the school not applying a procedure correctly.  

If you believe the exam board has made a procedural error in handling your appeal, you can 

apply to Ofqual’s Exam Procedures Review Service to review the process undertaken by the 

exam board. 

8.1.8 Confirmation of Appeal Submission 

When the school has submitted the appeal to the awarding organisation, this will be 

confirmed to the student by the Exams Officer or the relevant senior staff member by 

School Comms email. 

8.1.9 What the Awarding body will do upon receipt of an appeal 

 When an application for an appeal is received, the awarding organisation will decide 

whether it will be accepted for evaluation or not. 

 The decision whether to accept the application for an appeal is based on: 

o Whether the grounds of appeal are within the remit of the appeals process 

(where a rationale is required); 

o Whether a Centre Review has been completed; 

o The timing of the application in relation to the published deadlines for 

submitting appeals; 

o Whether the student has confirmed that they consent to their grade being 

raised, lowered or staying the same. 

 If an application for an appeal is not accepted, the reason(s) for this will be given. 

8.1.10 What happens during the awarding organisation appeal 

The OfQual document Guidance for the General Qualifications Alternative Awarding 

Framework sets out that an appeal is: 

 ‘not an investigation by the awarding organisation but an evaluation of the Learner’s result 

in the light of the grounds of appeal’. 

When considering an appeal, the awarding body will consider the factors raised by the 

appeal and attach such weight to them as it considers appropriate. 

8.1.10.1 Procedural Appeal 

The Guidance for the General Qualifications Alternative Awarding Framework explains that a 

procedural appeal requires the awarding organisation to: 

‘consider whether there is sufficiently persuasive evidence that the Centre deviated from its 

own procedures in the way(s) identified by the Learner in the grounds of appeal. The 
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determination of such an appeal does not require a comprehensive or step-by-step 

evaluation of the merits of the procedure set by the centre. The appropriateness of the 

Centre’s procedure will have been checked by the awarding organisation as part of its 

external quality assurance. The question on appeal is whether the centre followed that 

procedure properly and consistently in arriving at the Learner’s TAG’. 

8.1.10.2 Appeal on the Grounds of Unreasonable Exercise of Academic Judgement 

 Where an appeal is made on the grounds of an unreasonable exercise of academic 

judgement (either in the choice of evidence from which to determine the grade 

and/or the determination of that grade from the evidence), the awarding 

organisation will take into account OfQual’s guidance which sets out that the starting 

point is the Teacher Assessed Grade itself and not any alternative grade put forward 

as part of the appeal. Therefore, the focus of any appeal will be on whether the 

Teacher Assessed Grade was unreasonable and not that any other grade or mark 

would have been reasonable. 

 It should be noted that, as the Teacher Assessed Grade is holistic in nature, the 

awarding organisation’s independent reviewer will take a similarly holistic approach 

to their decision making. The purpose of the review in not to review the marking of 

individual assessments. 

 The independent reviewer will consider whether the original Teacher Assessed 

Grade decision was reasonable. The independent reviewer will not consider whether 

they would have given an alternative grade or whether an alternative grade could 

also reasonably have been given. 

The independent reviewer will consider whether the original Teacher Assessed 

Grade decision was reasonable on its own terms, not if any alternative proposition 

for the Teacher Assessed Grade or evidence put forward by the student, would be a 

more appropriate exercise of academic judgement. 

There may be a difference of opinion as to the assessed grade without there being 

an unreasonable exercise of academic judgement. 

The reviewer will only conclude that there has been an unreasonable exercise of 

academic judgement if the Teacher Assessed Grade is clearly wrong – i.e. there was 

no basis upon which the grade could properly have been given. 

8.1.10.3 Appeal submitted on the grounds of the selection of evidence 

Where the appeal concerns the selection of evidence, the academic decision will be 

considered in the context of the centre’s procedure. Where this sets a starting point that 

the same evidence will be used for all students in a cohort, the relevant question will usually 

be whether an academic decision to depart from, or not depart from, the starting point in 

respect of the particular student was unreasonable. 

8.1.10.4 Submitting Appeals on Multiple Grounds 
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 Where a student submits an appeal on more than one ground (for example, the 

awarding organisation is asked to review both procedures and the exercise of 

academic judgement), the appeal process is likely to take longer. This could be an 

important consideration for students who urgently need the outcome of their 

appeal. 

 For appeals on multiple grounds, is it possible that one ground (e.g. a procedural 

error) could identify an error that impacts the reported Teacher Assessed Grade. The 

result of this could then be overridden by a second ground of appeal (e.g. the 

unreasonableness of the Teacher Assessed Grade).  An appeal outcome will 

therefore only be reported when all submitted grounds have been evaluated.  

It is also possible that the awarding organisation could identify that the grade 

awarded was not correct on the grounds other than the grounds upon which the 

appeal was submitted. Where this is the case, the awarding organisation will take 

the appropriate action to correct the grade. 

8.1.11 Reporting the Outcome of a Stage 2 Appeal 

 As a result of the appeal, the case will either be rejected (disallowed) or upheld 

(allowed) in whole or in part. The fact that an appeal has been upheld (allowed) will 

not necessarily result in a grade change for the student. 

 Following final quality assurance checks, where it considers it appropriate to do so, 

the awarding organisation will make the grade amendment, where this is the appeal 

outcome, and report the outcome of the appeal to the school with reasons for its 

decision. 

 The school will share the outcome of the awarding organisation appeal, and where 

appropriate the next stage of the process, with the student promptly. 

8.1.11.1 Where a student remains concerned with their grade after a Stage 2 appeal 

 Following the conclusion of the Stage 2 appeal process, a student who remains 

concerned their grade was incorrect may be able to apply for a procedural review to 

the Exam Procedures Review Service (EPRS) from the relevant regulator.  

 The regulator will provide further details about the EPRS processes for summer 2021 

before results days this summer. 

8.1.12 Withdrawing an Awarding Organisation Stage 2 appeal submission 

 A student may submit a request for a Stage 2 appeal but subsequently decide they 

wish to withdraw it.  

 The awarding organisations will accept requests for appeals to be withdrawn as long 

as no finding has been made. 

 An application for an awarding organisation appeal cannot be withdrawn once a 

finding has been made. 
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9. BTEC Appeals Summer 2021 

Where BTEC results for summer 2021 are issued using the Qualification Level Teacher 

Assessed Grades the grounds for appeal that are detailed in the JCQ A Guide to Appeals 

Processes, summer 2021, will apply as outlined in the main body of this policy. 

9.1. The BTEC appeals process will differ from the arrangements detailed in the JCQ 

document in the following ways: 

9.1.1 Where a student wishes the school to submit an academic judgement appeal to the 

awarding organisation on their behalf, the school is not required to upload all of the 

evidence used in making its academic judgement. This is because the size of some BTEC 

qualifications would make the volume of evidence such that a requirement to upload it all 

would be overly burdensome for schools. Instead, schools will be able to choose whether to 

upload all of the evidence or not.  

9.1.2. Where the school decides it cannot upload all of the evidence, Pearson will arrange 

for a member of their qualifications team such as a Standards Verifier, Senior Standards 

Verifier or Principal Standards Moderator (PSM) to contact the school to discuss the 

evidence used in the grading decision and select a sample of evidence to be provided for 

further consideration, where required.     

9.1.3 There is no route to Ofqual’s Exam Procedures Review Service (EPRS) for BTEC 

students. However, a complaint may be submitted to Ofqual once the appeals process has 

been completed, where there is reason to believe the awarding organisation has not 

followed its procedures in handling the appeal.     

9.1.4 There is a BTEC specific Evidence Checklist used as an alternative to the checklist 

provided in Appendix C of the JCQ A Guide to Appeals Processes, summer 2021.    This 

checklist can be found at Appendix J. 

10.Appeals fees 

There are no appeals fees linked to the appeals process for Summer 2021 that the school is 

aware of at the time of writing this policy. 

11.Disability and Discrimination 

All exam centre staff must ensure that they meet the requirements of the Equalities Act 

2010 and the Disability Equality Duty. 

The centre will meet the disability provisions under the DDA and the Equality Act 2010 by 

ensuring the exams centre is accessible and improving candidate experience. This is the 

responsibility of the Inclusion Manager and the Exams Officer. 

12.Internal Procedure in Responding to Appeals 

1.  The Appeals submission email account will be checked every working day between 10th 

and 16th August for priority appeals and regularly between 16th August and 23rd September 
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for non-priority appeals in line with the internal staff monitoring schedule agreed by the 

Business Manager and AHT – Data and Progress. 

2. Each appeal submission will be acknowledged by an automated email acknowledgement. 

3. Priority Centre Reviews will take place between 10th - 20th August. Appellants will receive 

a written outcome from the review by 20th August, 2021 using Appendix B. 

4. Non-priority Stage 2 Reviews will be submitted to the appropriate awarding organisations 

by 17th September, 2021 using Appendix C. Appellants will receive a written outcome from 

the review as promptly as they are received from the awarding body. 

 

Summer 2021 Appeals Policy and Protocol - Appendices: 

Appendix A –  Stage 1 - Centre Review Request Form 

Appendix B – Stage 1 Centre Review Outcome Form 

Appendix C –  Stage 2 Awarding Organisation Appeal Request Form 

Appendix D –  Centre Evidence Checklist 

Appendix E – Appeals Process Summary Flow Chart 

Appendix F – Centre Complaints and Appeals Log 

Appendix G – Awarding organisations contact details 

Appendix H – Guidance for centres on changing grades following the issue of results 

Appendix I – Academic judgements in appeals 

Appendix J – BTEC specific Evidence Checklist 
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